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FEI to Present at Continuity Insights Conference
Addressing the human impact of cyber terrorism
April 19, 2017, Milwaukee, Wis. — FEI Behavioral Health, a social enterprise with a 35-year history and a
leader in workforce resilience from crisis management and workplace violence prevention to EAP and
organizational development, will present a session at the upcoming Continuity Insights 2017
Management Conference, running April 24-26, 2017, in Denver, Colorado.
FEI Senior Director Terri Howard will be presenting an informative session, “Preparing for the Worst:
Cyber Terrorism and the Human Impact” on April 26, 2017, at 1:00 p.m. MST. This session will discuss
the long-lasting and traumatic impact of cyberattacks on employees, customers and businesses.
Attendees will learn specific steps for protecting their workforce and the elements of an effective
response plan.
The session will explore:






Details on attackers and their motivations
Real-life implications and risks to businesses
Financial and emotional impact on victims
Ways to assist victims in recovering
Best practices in organizational planning and response

Howard is responsible for working with FEI corporate clients to ensure they are prepared for, can
respond to and recover from a crisis incident. She also coordinates the people support and psychological
first aid services for those impacted by crises, and she is responsible for developing drills and exercises
aimed at testing current plans and procedures. Over the years, Howard has contributed to several
international standards and guidelines on crisis management and workplace violence prevention,
including ASIS, a global community of more than 38,000 security practitioners, and the FBI.
To learn more about the Continuity Insights 2017 Management Conference or FEI’s presentation, visit
http://www.cimanagementconference.com/.
###
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FEI has a 35-year history in enhancing workforce resiliency by offering a full spectrum of solutions, from EAP and
organizational development to workplace violence prevention and crisis management. One of the most successful
social enterprises in America, FEI was created by the Alliance for Strong Families and Communities, a national
network of more than 450 human-serving organizations to help employers maintain healthy, resilient businesses.
Visit www.feinet.com for additional information.

